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Human Rights
AGENDA in Tourism

International Symposium
“Human Rights in Practice: Tourism and the 2030 Agenda for Sustainable Development”
28 June 2018, 10:30 — 17:30 | Naturefriends International, Viktoriagasse 6, 1150 Vienna

10:00 - 10:30 | Arrival and Registration

10:30 - 10:35 | Welcoming Remarks
Manfred Pils (Naturefriends International)

10:35 - 11:00 | Welcome and Introduction of Participants

11:00 - 11:30 | Keynote:
The interdependence of the 2030 Agenda for Sustainable Development and Human Rights
Karin Lukas (Ludwig Boltzmann Institute of Human Rights)

11:30 - 13:00 | Short presentations & Discussion:
Human Rights issues raised by the Sustainable Development Goals (SDGs) — Examples of
practical approaches on workers' rights along the supply chain

Clare Jenkinson ABTA

Ann-Katrin Dolium, Maria Sjoédin  Schyst Resande

Kerstin Dohnal destination:development
Veronika Schanderl Swisscontact

13:00 - 13:45 | Lunch
13:45 - 16:00 | Impulse & Exchange sessions: Human Rights Approaches in Business Operations
(2 rounds)

Table 1 — How can dialogue with suppliers be increased and common standards be
developed?
Hosts: Martin Balas (TourCert), Ruth Hopfer-Kubsch (Studiosus)

Table 2 — How can Human Rights information in destinations be gathered and tourism
impacts be identified and prioritized?
Hosts: Markus Loning (Loning — Human Rights and Responsible Business), Matthias
Leisinger (DER Touristik Suisse)

Table 3 — How can Human Rights topics be communicated internally and towards
customers?
Hosts: Susana Cerén Baumann (VENTURA Travel), Theo Noten (ECPAT NL)

Table 4 — How can Public Private Partnership projects support decent work in tourism?
How can Multi Stakeholder approaches work for sustainable development of
tourism?

Hosts: David Ville (Thomas Cook UK), Caroline Steimle (Futouris)

16:00 - 16:15 | Coffee Break
16:15 - 17:15 | Presentations and Q&A

17:15-17:30 | Closing

After the symposium we would like to invite you to join us for dinner at Heuriger Kierlinger
(self-pay basis, optional): 18:30 @ KahlenbergerstraBe 20, 1190 Vienna




